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Penelitian ini bertujuan untukmembandingkankeefektifanpelaksanaan program 
Corporate Social Responsibility (CSR) yang telah dilaksanakan PT Pertamina 
Regional VII dengan  harapan dan kebutuhan masyarakat.Data penelitian ini 
diperoleh dari hasil wawancara secara langsung dengan pimpinan dan beberapa 
staf yang ada di perusahaan PT. Pertamina. Temuan penelitian ini menunjukkan 
bahwa perusahaan PT. Pertamina telah melaksanakan program CSR nya dengan 
baik di beberapa bidang terutama di bidang ekonomi, pendidikan, sarana umum dan 
lingkungan dan lain sebagainya. Selainituadabidangaktivitas CSR baik dari pihak 
perusahaan maupun masyarakat telah berjalan secara efektif. 
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This study aimed to compare the effectiveness of the implementation of its Corporate 
Social Responsibility (CSR) has been implemented by PT Pertamina Regional VII 
with the expectations and needs of the community.The data were obtained from 
direct interviews with the leaders and some staff of the company PT. Pertamina. The 
findings of this study indicate that the company PT. Pertamina has been 
implementing its CSR program well in some areas, especially in the fields of 
economics, education, utilities and the environment and so forth. In addition there 
are areas of CSR activities of both the company and the community has been 
working effectively. 
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